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It is the mission of Melton West PS to work collaboratively to ensure high levels of learni



PARENT COMPLAINT FLOWCHART

School
In larger schools, if the matter
Classroom concern is not resolved with the teacher,
you could be asked to speak
with a year level coordinator or
home group teacher. Check your
YES < Concern resolved ? school’s complaint procedures.
Parent complaints are
addressed by the school NO
in the first instance.
The Principal might ask another
School wide concern staff member to help you, or
ask you to speak with your
child’s teacher if you haven't
2 done this already.
YES <———  Concernresolved ¢
NO
Region
For complaints about the
Principal of a school

The region will assess the complaint, which can result in the following decisions:

e allow more time for resolution at the school

. provide assistance to reach aresolution through regional support
. undertake aregional review

. arrange for an independent investigation

YES - Concern resolved ?

NO

The office will assess the complaint, which can result in the following decisions:

Central Office

. allow more time for resolution at the region or school level
. refer the complaint to School Operations and Governance Unit for a process review

Complaint
resolved/finalised

When a complainant is dissatisfied

with the outcome or response to their
complaint the matter can be referred

\ to the Victorian Ombudsman /
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